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Thinking Like a Futurist?
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Foresight 101: Cone of Plausibility

Multiple Outcomes, Multiple Time Horizons

Scenario B

Scenario C

Present

Plan A

Expected future

ScenarioD

Scenario E



Every day | make an effort to move toward

what | do not understand.
- Cellist, Yo-Yo Ma
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In the News




UT Austin students recently won second place for
an Alexa chatbot called Belle that assists drama-
theatre instructors and students with at-home

practice and stage rehearsals.




Context of the Creepy Line

Google

Inevitability of Dealing with the Creepy vs Compelling Line at the..

Personalized Arts Experiences

How do we...
 Balance privacy + personalization

1 Communicate value and benefits in ‘Ask’ vs ‘Reward’
 Maintain human-ness side of the relationship



©Cartoonbank.com

Social Norms for the
Anonymous-Access Web

1993

“On the Internet, nobody knows you're a dog.”



“On Facebook, 273 people know I'm a dog.
The rest can only see my limited profile.”

Social Norms &
the Social Web

2008

@creative
commons



Everyone knows I’'m
working on some
personal growth issues

Social Norms B
for Driving Outcomes y Assumption:

The web is becoming a platform
for managing outcomes &
personal behavior change.

2018+




Outcomes-based Value Creation Depends on...

0 Prescriptive
c What should happen..!
2

o . L.

< Predictive

E What might happen..

] -

c Descriptive

8 What happened..

Complexity of Data and Relationship Management



There is no shortage of emerging issues to address...

¥

Johanna Blakley
"Why don't we give data like we give blood?" - Alan Freeman #neaarts #NEACVP

#artsdata

Can we all agree...?

Data isn't truth, but language. It can help us decide
or express the truth, but data never (s the truth.

- Deanna Day
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Evolution of Data across Learning Management Systems (LMS)

Activity Streams
exXPeERIENCE <Actor, Verb, Object>
e “l did this”



Why xAPI? Understand the Link Between Training & Outcomes

eXPeERIENCE

“l1 did this...”
Statements Real World

Outcomes

Course
Outputs

Assumption: Experience Data Appears Inside School, Workplace & Beyond



<Actor, Verb, Object>

EXPERIENCE L )
| did this

(J Thomas liked a Lucille Clifton poem he heard on iTunes

J Brentwood library invited Thomas to a Creative Aging poetry event
J Thomas enrolled in a creative writing class at Community College
J Thomas read Alice Walker for his creative writing course

J Brentwood library recommended an obscure Rita Dove poem

J Thomas performed his poetry at a local café event

J Brentwood library invited Thomas to a program on self-publishing
J Thomas self-published his first collection of poems

J Brentwood library added his book to their collection

® ‘\.‘ ’

”
s



If we capture experience data...

exXPERIENCE  “ did this...”

Assumption to Explore - Statements

By 2022, Experience Data Will Become

Our Most Valuable Digital Asset How do we approach regulations?

How do we avoid the creepy line?
How do we make sense of it?



Building a Connected Data Foundation for Arts-based Experiences

K Microsoft Access - [Table1 : Table]
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Tables = Past Graph Thinking = Future



Graph Database = Understanding Relationships + Connections

ORDWAY

Joy. Centerstage.




A Possible Future for (Youth) Culture

facebook. .}
@ Pinterest Linked [}

match,com"ﬁ

Value of our Era of
Social Graph Experience Graph?



Noah is Connecting Things on his Experience Graph

Farmer Videos
How they are grown

Daddy Loves
Pomegranate

Watched Video

How to Peel? _
Classroom Project:

Things that Grow

Who might have permission to see connections of experiences?

Learner, Teachers, Parents, Libraries, Museums, Park Staff...



Graph Thinking to Understand Pathways, Journeys & Outcomes

- RAC

:FINDS

‘LIVES_IN

Bilbo Baggins Jg Item Node

LOSES

:CHANGES_POSSESSION

Bilbo Finds
The One Ring

‘MEMBER_OF
Event Node

Character Node

:LIVES_IN

Riddles i
:LOCATED_IN A Dak

"Time" Node

Location Node



in|
THE ECONOMIC GRAPH

Could we build your
School or Community’s
Arts Experience Graph?

N I et N/
s P £ £ - \ @ /

Members — Companies — Jobs — Skills — Schools — Knowledge



Imagine seeing connections of
experiences (and outcomes)
across students, teachers and
artist communities.

@neoy]



2018 — 2025: Arts Integration Meets Connected Data

Short-term — 2018 -2020 Long-Term — Beyond 2020
( Map out opportunities & challenges d Overcome Challenges
1 What experience data could we create, (e.g. blockchain used for privacy)
capture and connect? d Align schools and community-based arts
(e.g. appropriate; actionable) institutions with social policy
1 Engage with existing efforts & technology capability?
o, 0O
creat " Y ‘ N
" e
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Watershed Xapiapps
Push xAPI / LRS

Beyond L&D WaxLRS wyet Analytics

by SalLT

Learning Curve Connected Data + . :
Q
Starts Now! Graph Analytics ° !,Ts!ﬂzﬁﬂﬂn[ggﬁ @DGOAJ

Get Involved in A@L Z TORRANCELEARNING
Working Groups Agpm
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Maybe stories are just a data with a soul.
Brene Brown



In the News




Detroit has hired its first Chief Storyteller to
help identity and amplify voices across the
city’s 200 neighborhoods.




FireHouse Music Series gives

Detroit artists a platform
Dorothy Hernandez | 03 November

Stephanie-Blair Watts was at a friend’s
house a few years ago when she came
across NPR’s Tiny Desk concerts, a
music series where musicians
perform intimate

READ MORE

DO 00

Amplify voices

Counter stereotypes with
Strength-based Stories
Connecting Communities
Increase Self-awareness



Storytelling Across
Eras of Communication

)
)
o— ¢ ' <<-e
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D
One-to-One Broadcast Media Social Media

Composed Stories Micro-Narratives



Timeless elements will not change...




Messengers > Message



this any Delorean

- i
|

Messengers on...

facebook




P . While waiting for his friend, Monntel started
A Pat"c'la D!ane McKenzie shared Crystal playing his vzrsion of Yiruma's “River Flows in
| | Durant's video. You” on a piano that was on display at the mall,
Jan 26 at 2:18pm - &4 when his awe-inspiring talent captured a crowd.
On top of being a self-taught pianist, who doesn't
~ Crystal Durant know how to... Continue Reading
Jan 18 at 9:37pm -+ @ '

(=

These kids are great!

424,367 views

ifs Like 8 Comment A Share 44,950 views



Mark Ervin shared Lunkerville's video.
2 hrs - &%

Lunkerville
Feb 25,2015 at 9:10pm+* &

Where was this Led Zeppelin loving music teacher

when | was in elementary school? Give it up for
The Louisville Leopard Percussionists - Mike D

A W

33,622,704 views

1 like

il Like §8 Comment # Share

]

/. Jennifer Chua shared ABC News's &y
ﬂ) video.
27 mins* @

Joanne Chiu, Aliza Greenberg

ABC News
NEWS Nov 17 at 7:22pm « Edited + @

A+ TEACHER: Special education teacher begins
each day by complimenting students, one by one.
http://abcn.ws/1X5GWuY

Y
\

) b ; .
A¥child’s reality.is shaped from early |
2 77 life experience.

L R

27826847 views

3 likes 1 comment

ifls Like § Comment # Share



Chelsie Thompson @ Ren Ed - 35m
The artistic product is what we expect. The artistic process is often overlooked.

Education

g #ArtsEd is both of these things. #KCED

Teach Students &
Parents how to tell
stories around process
+ outcomes or 18 e

mistake.

I'll never be I can't make
as smart as this any,
her. better.




Creating Community
of Messenger Storytellers

Creating Shared Language
1 Include or Avoid words and phrases:
 Arts learning language:

Creating Visible Backchannels
or Protected Private Channels
 Always tag #arts #anygivenchild
 Train People to Capture Offline
Conversations within
Civic-Cultural-Community Places



Help Teachers + Teaching Artists

navigate creepy-compelling lines Creepy Compelling
of social storytelling?




& Daniel Willingham Retweeted

* 3 ReadinglsFundamental “RIFWEB - 49m
% From our friends @Teach_Preschool - snow makes a lovely winter canvas!
#wintergarden

Move beyond
‘feels good’ to
‘I want to take action’?

Stories end with take action




Saiba.

- Our Story

S

What Strategies Help Spread Our Story...

d Invest in your messengers
(Culture of advocacy)

( Design stories to be portable, open
and ready to be interpreted + shared

J Become more comfortable with
risks and rewards of less control



Learn More....

Future of Storytelling

'€ Knight Foundation ©)sTORYWORLD

NADS

sundance NATIONAL ASSOCIATION
. OF BLACK STORYTELLERS
“Dn The Tadition...”

i

New Frontier Storylab e

£ % Future of
%

%@ StoryTelling
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Habit: Seeking Signals of Change

Signals

A signal is a small or early step innovation,
disruption or constraint that could grow into
something larger across society, business or
government.

A signal can be a news event, a new service,
product, technology, policy, social movement, or
conversation stream on Twitter!

Signals grab our attention but can also be easily
dismissed as noise.



Seeing Futures Across STEEP Categories

Society

Technology @@@ 7
Environment @ Y/
Economy @g )¢

Politics




Scanning Tool

ango

| @ | storytelling -

428 items total

Family Story

www.familystoryproject.org project storytelling | families  culture community

Immersive Futures & Conservation — The Himalayan — Medium 2
"futuretenseinc "

medium.com medium | future | design storytelling  examples

Storytelling in Workforce Analytics

blog.hr-congress.com storytelling| HR talent| data| analytics| xapi

Flipboard on Flipboard

flipboard.com detroit| govt| cities community | storytelling

Detroit Hires America's First Official 'Chief Storyteller'

www.psfk.com detroit | storytelling| govt milestone interesting

Collect & Share Signals as Social Bookmarks

ﬁ —> View Popular, Search in Google

Filter:All = * Collapse

oakland

Date Updated =

Oct 21, 17

Oct 18, 17

Oct 09, 17

Sep 11,17

Sep 06, 17



I love Graph Thinking I Found Story on Recent Gathering

@ nNeoy| PRODUCTS ~ SOLUTIONS  PARTNERS  CUSTOMERS  LEARN  DEVELOPERS Q  search

Neo4j Blog

Neo4j Life Sciences & Healthcare Work@lop -
Proceedings from Berlin ®

Big Data in Genomics: How Neo4j enables personalized therapies

®
-
2|
b
Martin Preusse (Knowing, Helmholtz Zentrum Munich)

I Follow

Biomedical research generates vast amounts of data. New experimental technologies like DNA

* Neodj& @neod) - 23h sequencing, metabolomics and proteomics drive the fast growth of available information and

Replying to @NovasTaylor @sbahlavooni @jcdecker71 lead to a better understanding of the molecular organization of life.

Have you seen our life science workshop proceedings? Perhaps some useful
insights.

Prioritizing SNPs using the Neodj Galaxy Interactive Environment
neodj.com/blog/neodj-lif...

Thoba Lose (South African National Bioinformatics Institute)



Q My Library tagged pharrr X / & Neodj Life Sciences & He X

\ 9 w -

c ‘ @ Secure | https://neodj.com/blog/neo4;-life-sciences-healthcare-workshop-berlin/ Q ﬂ" ,EC B 5 0O

o * —
@neOAJ PRODUCTS SOLUTIONS PARTNERS CUSTOMERS LE/  Egit bookmark i

% Neodj Life Sciences & Healthcare Workshop —
Proceedings from Berlin

Proceedings from Berlin | ot

gm B [.
. Ll \
¥ graph neo4j healthcare pharma bio *
L
(Neo4j Blog)«—[:BACK] Recom dedl TS rﬂbolsﬂlnesi Sipgbre Beo life
sciences workshop = berlin
By Michael Hunger & Petra Selmer, Neo4j Team | September 29, 2017
e ; ; ; g ; Add to an outliner =
Often invisible to the people outside of the field, life science researchers have been quietly
embracing graph databases instead of the traditional triple and relational stores.
Share to a group =

On June 21, we invited a group of life science and healthcare researchers and practitioner:
to share their experiences in a full-day workshop.

[[] Private [} Read Later [_] Advanced Cache

TSI e IR L A T

Modelling
Kees Vegter

More Events —




d | | o My Library My Outliners My Groups Discover = @ v

New! Embrace the new Diigo and boost your productivity! »

My Library / Tag Search
g W N ~,

L 2
Add , ® | graph M —> View Popular, Search in Google
| /
~ .
5 s

Selected Tags 811 items total Filter:All = X Collapse Date Updated =
2 mEm § EEE § EEN § SIS § EEN § BN N BN F

— o — E mmm g
graph g w= "
> Neodj Life Sciences & Healthcare Workshop — Proceedings from Berlin less than a minute ago
Related Tags - Beommagm graqn neo4j healthcare  pharma bio R
" Em s am o =sw e r s f s B EEm B =
101 (78)
Home - Fraym Sep 21,17
analytics (95) y
fraym.io company  data| decision-making africa| interesting| graph
blog+post (76)
company (34) Innovisor Innovisor Consulting ApS - Organizational Network Analysis Sep 19, 17
data (133) www.innovisor.com tools| network| graph analysis

database (199)
The shadow org chart — Henry Ward — Medium Sep 19, 17

medium.com medium | graph | orgdev culture

knowledge-management (41)

neo4j (255)

ST R GraphQL | A query language for your API Sep 07,17
people (79) graphgl.org tools | graph APl webdev 6 programming



Develop a Shared Taxonomy (Keywords) for Arts Integration

g Wmm n ~
0 . '
storytelling kldS’ v ’ ﬁ — View Popular, Search in Google
12 items total Filter:All = X Collapse

Ideal Gifts: Lost My Name is a personalized book to blow a kid's mind
thenextweb.com storytelling | book publishing| Kkids

Kids Creation Station

kidscreationstation.com company @ 3d | rapid+prototyping play| kids | storytelling| parenting

Here comes TROBO!

www.herecomestrobo.com company | robotics Kkids play toys learning Kickstarter storytelling parenting

Hopscotch - Coding for kids
www.gethopscotch.com app | programming | coder kids| youth ipad| storytelling 101| STEM

Remembering First Grade | Brooklyn Historical Society Blog
brooklynhistory.org brooklyn | storytelling | youth Kids

LocoMotive Labs | Educational apps for children with special needs

locomotivelabs.com company | autism  leamning assist, BT kids teaching| storytelling



Garry’s O Tags (Social Bookmarks) on:

Place . =—
https://www.diigo. com/user/garrygoldel(/place )

-

Place + Data . -
https://www.diigo. com/user/garrygoldenfplace%ZOdata

L 4
4
N.—l_‘

ExperienceAPI(xAPI)
https://www.diigo.com/user/garrygolden/xAPI



Getting
Started

Information + Inspiration



.

Twitter is
Your Friend

Create Lists to Follow a Spectrum of People
(Sector leaders, Entrepreneurs, Agitators)

Periodically search by keywords or hash tags
(e.g. #artsedu, #outcomes)

Twitter Habit:
J Twitter Twice a Day
(J Open up ten tabs for possible tags!



FOST FESTIVAL

October 6-8, 2017 « NYC

GrophConnec’r

Conferences ( Powered by Neokj




Thank you!

PDF + Resources
garrygolden.com/Novemberl6

garrygolden@gmail.com
(Two Rs)



